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A step-by-step guide to navigating each section of your dashboard.
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If you're not a Clinic Manager, Sign in as a Pet Owner
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1 Simplified Navigation
Move between prescriptions, clients, orders, business

results, and resources using the dedicated navigation
sections.

2 Key Actions Surfaced
Quickly identify orders awaiting prescription approval and

prescriptions expiring within the next 30 days, helping keep client
orders moving.

3 Quick-View Client Management

See how many clients have placed their first order, view your active
clients, add new clients through Direct Script, and access client
reporting.

4 Start a Direct Script Recommendation

Start a product recommendation from multiple locations within the
dashboard.

At-a-Glance Business Results

View clinic sales, earnings*, average margin, and the percentage of
client orders placed through AutoShip. Track your clinic’s
performance over time.

[B_agkjg_'l'_Qp_M_Qnu]

*With Purina as the direct seller, participating clinics receive earnings on the sale of products calculated to equal their margin, without ever taking title to or possession of the products.
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Pending Prescriptions Tab

View client orders awaiting prescription approval. Orders without an
approved prescription will remain on hold until action is taken.

Active Prescriptions Tab

View active and expiring prescriptions. Prescriptions expiring within the
next 30 days are highlighted so you can review and either renew or
decline them.

Got Questions? Tab

The Got Questions? tab appears on each page and provides additional
information and troubleshooting tips specific to that section.

Approve Multiple Prescriptions at Once

Select multiple prescription requests, then select Approve to process
them together.

Approve or Decline an Individual Prescription

Approve or decline each prescription request individually. You can view
the client, patient, and recommended diet before taking action.

[ Back to Top Menu ]
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Approve or Decline Prescriptions
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Approve Prescription * RX Approval Flow
Vet Name * Enter Name of Veterinarian
1 Enter the name of the veterinarian who recommended or approved the patient’s prescription.
ot
o Select Expiration Date
Expiration Date *
20 | osrisizoz7 = The expiration date defaults to one year from the approval date. You may select an earlier date if needed.
Confirm the Approval
3 Go Back Select Confirm. The client will be notified that the prescription has been approved, and the held
order will be released for processing and shipment.
Decline Prescription X .
RX Decline Flow
Vet Name * . .
] Enter Name of Veterinarian
f Enter the name of the veterinarian who recommended or approved the patient’s prescription
Please type the name of the veterinarian declining this prescription
Pet has passed away O Select a Decline Reason
[ Clennetbeneted Pet has passed away: The client will not receive an automated prescription-decline email
when this reason is selected.
Another reason O
Client will be '.’"If ad a email
2 — Another reason: Selecting this option opens a field where you can provide a brief reason for

Describe the reason

Enter your reason here

3 m ook

the decline. The reason entered will be included in the email sent to the client.

Confirm the Approval

Select Confirm. The client will be notified that the prescription has been approved, and the held
order will be released for processing and shipment.

[ Back to Top Menu ]
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3 ' Recommended Products

Please search or browse for diet recommendations for Ralph below.
If & prescription is required for a diet, it will be automatically approved for
the duration you select (default is one year)

Brand Formula
(So\n:t - [Smc-ct -

= x | [ souen |

Your search returned 3 result(s).

You can select more than one product to recommend.

e
: u

EN Gastroenteric Fibe

Balance

EN Gastroenteric Wet EN Gastroenteric Dry

Dag Food Dog Foor
bry Dog Food 3 Dag Food
Selected Selected v Select
Quick View Quick View Quick View

( )
RCLEIELI RN -+ Now Direct Script
{ J

Got questions?

£h

No Scripts to Display

+ New Direct Seript

New Direct Script

01 Client and Pet Details

Product(s) Selected

m Canine - EN - Gastroenteric

EN Gastroenteric Wet 0]
Dog Food

(1) Prescription Required ~

\

Flelds ’ asterisk are require
Expiration Date *

| 06/1/2026 B8 ]

Approver's Name *

Mary Clark ]

Please type the name of the veterinarian that
is 2p) g this prescription.

Notes (Optional)

Monitor for vomiting or diarrhea.

4 Feeding Guide(s)

Answer a few questions o calculate personalized feeding recommendations for

Ralph.

Guides, including those for mixed

firectly from product detail pages

Direct Script:
Create a Recommendation

A;
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-

[ Individual Feeding Guide(s)

5 Review and Submit

Email Direct Script to:

Doe, John

john.doe@domain.com

y
Reading, PA 19610-2446

Recommended for Ralph (dog):

! Caiming Care Dog Caiming Supplement
Submit Direct Script

{Offer Title}

{Offer Title}

Create a New Recommendation

Select + New Direct Script in the upper-right corner. If you have not
previously submitted a recommendation, you can also begin from the main
Direct Script panel.

Select an Existing Client or Add a New Client

Search for an existing client or select Add New Client to create a client
record.

Select Recommended Products

Search by product name or formula abbreviation, such as HA, EN,
FortiFlora, or Sensitive Skin & Stomach. You can also use the available
filters to narrow the results.

Add Feeding Guide (Optional)

Create a feeding guide to help the client understand how much to feed
and approximately how long each package will last. The guide will be
included in the recommendation email.

Review & Submit

Review the recommendation before sending it to ensure the correct
products and feeding guide have been selected. You can also view any
promotional offers the clientis eligible to receive.

[ Back to Top Menu ]
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Search Sort by Entries per page
[ a ][ -] [ -
Client § Patient 3 Senton Status

Adams, Ashley Sl Cooper Jan 7, 2026

Email address
ashley-adams@domain.com

Recommendation

- m Candne = EN - Gastroenteric

« Frascribed by
= Exp

« Manitor for

i, Mary Clark

IR

ng ar diarrhea

I EM Gastroenteric Fibsr Balance DOry Dog Food

: EN Gastroenteric Wet Dog Faad

m Canine - DH - Dental Health

» Prascribed by D, Mary Clark
& Expire:

. DH Dental Haaith Small Bites Canine Fanmula
! Calming Care Dog Calming Supplement

B-2028

Arnold, Bowen € Sadie Feb 4, 2026
Bennet, David <3} Pretzel Jan 7, 2026
Brooks, Franklin ‘G Pickias Feb 4, 2028
Clark, Halen ol Blscuit Jan 7, 2026

Client Placed Order

Purchased Lasi ondar

Purchased Last order

Invitation Expired

Direct Script Sent

Client Placed Order

Client Logged In

DZN4/2026

Q24,2026

Client Details

% Auto-Ship: On

= Auto-Ship: off

Client Details

£

<

NUTRITION (@ DELIVERED

View Submitted Recommendations

View which client received a diet or supplement recommendation
for their pet.

Review Recommendation Details

View recommendation details, including prescription expiration dates
(if applicable), products in recommendation and notes shared with the
client.

Visibility into Recommendation Status

View the status of each submitted recommendation:

1. Direct Script Sent: The recommendation was sent, but the client
has not yet acted.

2. ClientLogged In: Client accessed the recommendation and logged
in.

3. Purchased: Client purchased the recommended product. You can
also see whether the order was enrolled in AutoShip.

4. Invitation Expired: The recommendation expired after a period of
inactivity.

[ Back to Top Menu ]
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View Client Information

View the client information associated with their Vet Direct account. Only the client can edit this
information through their account.

Prescriptions

View each of the client’s pets and their associated prescriptions and statuses. Approve or decline
prescriptions and update expiration dates directly from this page.

Direct Script Recommendations

View the recommendations sent to the client, whether a purchase was completed and if it was enrolled
in AutoShip, the pet associated with the order, date submitted, and veterinarian who made the
recommendation.

Shipped Order Details

View the client’s shipped orders, including order status and tracking information. Select See Order
Details for more information.

Notes
Add internal notes related to the client.

[ Back to Top Menu ]
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Order History

New Rx via Direct Script

Client Orders

Recently shipped client orders

Date Range
f Last 30 Days

Shop Now

Got questions?

Find quick answers and guidance

From
A I (06!”2026

To
5 I roemofzozs

B I &, Download Report

Search Sort by Entries per page

| a [ -] [ -

- Shi d -
Order # v Client 3 Orderedon - o v Clinic Earnings 5

Items Total
#PVOR20000023  Adams, Ashley Jan 7, 2026 $524.98 $47.78 4 A~
—
Shipped Products
Calming Care - 1box (30 sachets)
o PURINA® PRO PLAN
1 box (30 packets)
G Auto-Ship: On >_ 3

CC CardioCare Canine Formula

PURINA® PRO PLAN

351b bag

L’ Auto-Ship: Off

_

#PVOR20000023  Arnold, Bowen Jan 7, 2026 $238.90 $47.78 v
#PVOR20000023  Bennet, David Jan 7, 2026 $238.90 $47.78 v
#PVOR20000023  Brooks, Franklin ~ Jan 7, 2026 $238.90 $47.78 v

Client Orders

A
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Client Order History

View all client orders in one location, including order number,
order date, shipped items total and clinic earnings.

Search, Filter & Export Orders

Filter orders by date range, search by client or order number, or
sort by column. You can also download a Client Orders report
from this page.

Order & Product Details

Expand an order to view each shipped product, including
quantity, price, and AutoShip status.

Order Details Panel

Select See Order Details to open a panel on the right which
displays patient and diet information, prescription status,
shipping and tracking details, and payment information without
leaving the order list.

[ Back to Top Menu ]




Order Details
1 Shipped | T3 Auto-Ship
Order #PVOR20000023
Ship to {customer name}
2 Cb Track the Order >
Items Ordered
J—
FortiFlora Canine Health Supplement -
1 box (30 sachets)
1x $39.99
SKU 3810014
Ordered: 1
$39.99
& Delivered every 4 weeks
3 —
CC CardioCare Dry Dog Food
2 x 38499
Si
SKU
Ordered: 2
Shipped: 1
$169.98
~—
Subtotal $209.97
P—
Coupons/Discounts 20% Off Auto-Ship - $4.25
4 —— Direct Rewards
16240 Reward Points $48.72
~—
P —
CO Delivery Fee $0.29
Tax $11.01
Shippin FREE
5 - g
Grand Total $168.30
Total Paid $168.30
~——

Order Details

Shipping Address

Raymond Taylor

United States

Shipping Method

Free Shipping - Free

Billing Address

Billing Address on File

Payment Method

Credit card ending in

Shipments

\/

(@ nNote: If you're missing an item, please
visit the carrier's website. Enter the
tracking number you have to view
additional tracking numbers for multi-
box shipments.

Shipment #SCSH20000033024

Federal Express Tracking Number 828737

Client Orders:
Order Details

A;
REPURINA)
PRO PLAN’
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Order Status

See whether an order is processing or has shipped and whether it is
enrolled in AutoShip.

Order Tracking

Use the tracking link at the top of the panel to view current shipment
status and estimated delivery date or date delivered.

Ordered Items
View each product, including size, quantity, and price.

Client Savings

View Purina-funded promotions and discounts applied to the order.

Total Paid by the Client

Review the order subtotal, tax, and final total paid by the client.
Shipping is free through Vet Direct, with no minimum order threshold.

Shipping and Payment Information

View the shipping address, shipping method, billing address, and
payment method.

Shipment Tracking

View the carrier and tracking number for each shipment.

[ Back to Top Menu ]
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Clinic Restock VetDirect

-
Clinic @ QUICKORDER SHOPDOG ~  SHOPCAT v  CLINICDASHBOARD v

Restock

NUTRITION (@ DELIVERED

Clinic &) -

wered by Pro Plan® Vet Direct
Ensure your clinic always has Pro Plan

when you need it. Keep your shelves SN . - ¢ 1 . Shop USing QuiCk Order

stocked with fast, easy ordering. g : | 3 1 , ‘
; Use Quick Order when you know which products you need. Search for

products, enter quantities, and add them directly to your cart. You can
also quickly add frequently purchased products.

Want to browse? Shop for dogs or cats.

Feedback

Shop using Product Navigation

2 Browse available products by category or use search and filters to find
products for your clinic and view the full product display page for each.
Designed for Clinics
Quick Order More time for @ Auto-Ship discounts Special savings 3 Return to Clinic Manager Dashboard
Choose Quick Order patients Subscribe to Auto- Enjoy clinic pricing . . . ..
to find and choose With streamlined Ship and save 5% on and free shipping on Usethe naV|gat|0n link at the top of the page toreturn to youl Clinic
products in fewer orders, you can focus recurring orders. all orders. Manager Dashboard.
steps. more on patient care.
4 Need Help?
View the Clinic Restock FAQs or contact Vet Direct Clinic Support for
/ \ assistance with a clinic order.
Click here to view Your A
o o our Account
g the Clinic 5 . . o .
. = & k View and manage account information, including addresses, payment
CllnIC Q REStOC Restock methods, tax certificates, and order history.
Powered by Pro Plan® Vet Direct wa lkth rou gh
> video 6 Your Cart
k View items added to your cart from either shopping experience and check
out.

J
/ [ Back to Top Menu ]
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CLINIC DASHBOARD

I8 Dashboard

[.5} Presoriptions

Clinic Restock Orders
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) 63
<l Direct Gcript Orears Cot quastions?
CLIENTS
i~ Date Range From i— Ta . e .
[ —— ast 30 Days - | [nr:.: 12028 E|_J DE/30/2026 B8 &, Download Report Clinic Order History
M Client Orders 2 View clinic order history in one place, including the order number, order
[ Search Sartby Eniries per page date and shipped-item total
] [ [ -
CLIMIC RESTOCK
ﬂ Quiek Ordar Orclar & Placad by 5 Ordared an Orelar Total Status Search, Filter & Export Orders
e —— FEVORIOOIDUZS  Adame, Ashdey  Jan?, 2028 453498 —— w Filter orders by date range, search by order number, and sort by
* 4 column. You can also download a Clinic Orders report from this page.
MY CLINIC Ovdered Products —_—
Calmimg Care - 1 box (30 sacheis)
@ Clinic Staff ! e s .
Order & Product Details
thl Business Resuits E% SrtoeAak on Expand an order to view each shipped product, including quantity,
B clinle Profite — (3 price, and AutoShip status.
CC CardioCare Carerse Formula
B2 pims imtegrations »
Order Detail Panel
= Auto-Ship: Of
Current Pramations ) Select See Order Details to open a panel on the right which displays
Clinic Resources product information, shipping and tracking details, and payment
riFtEln s R AT e ] 23891 Canceled information without leaving the order list.
Onboarding & Training
FPYDR OO0 Benned, Dawd Jam A 200 E SRS Shipped
- Markating Tools
FRuGs APVDRMIOO0023  Brooks, Franklin Jan 7 2028 et T Shipped
Contact Us m
el w1 eiaTa lnlnlniic] Clark Holan a7 O hoeded ST Brocascnn po O gr Do

[ Back to Top Menu ]
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Order #PVOR20000023 x Clinic Orders: EEPURINA]

PRO PLAN-"
Order Details Di
Shippad "__,' Aiba-SHig —_ Vet I re Ct
S Order Details NUTRITION (@ DELIVERED
S O {CUSTOMEr namet
3 Track ¥our Ordes =»
Shipping Address
EI Wiew Your Invoiceals) =»
Raymond Taylor
¢, Reorder 3 1 Order Status
United States See whether the clinic order is processing or has shipped.
& Print Your Order =
- (4
™ Customer Support - Shipping Method
. Order Tracking
Free Shipping - Free 2
Items Ordered . _ Use the tracking link at the top of the panel to check shipment status.
Billing Address
Billing Address on File
O CardioCanre Camise Formula O dered Items
2y EELEE r
. Payment Method 3
Credit card ending in View each product in the clinic order, including size, quantity, and price.
Crdares
S
S153.88 . . .
Shipping and Payment Information
i : — 4
% Daliverad avary & waaks Shlpmenls
View the shipping address, shipping method, billing address, and
ol SELEAA payment method.
() Note: If you're missing an item, please
visit the carrier's website. Enter the
Joird Cars - 1 bax 30 sachats) tracking number you have to view Shipment Tracking
et additional tracking numbers for multi- 5
box shipments. ( S View the carrier and tracking number for each shipment.
Crdered: 1
. P Shipment #SCSH20000033024
53890 Federal Express Tracking Number 928737
o Daliverad avery 8 wiaks

Manage Auta-5hip

[ Back to Top Menu ]
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Add Staff Members

vetbirect New R via Direct Script <, snop Now

VetDirect
i \ @ NUTRITION (@ DELIVERED

A Quick Order No Clinic Staff Members Yet

T Clinic Orders

il Business Results

B Clinc Profie

5 S 1 Select + New Clinic Staff Member
= (= 2 (a2 e ) Select + New Clinic Staff Member to begin adding a member of your team to grant them their own access
to the dashboard.
New Clinic Staff Member
= 2 Enter the Staff Member’s Details
!
[ | & Enter the staff member’s name and email address so they can receive an invitation to the Vet
Direct dashboard. They will log in using their own email and password.
(]
3 Set Staff Permissions
— Select the appropriate access level for each of the 4 areas shown, then save the staff member to
l‘ﬁl:;n((:l;;r::Staf\‘Member Send the inVitatiOn.
[ @
oo oy oo Please note: You can return to this page at any time to update a staff
Z z Z member’s permissions or remove their access.
° ® 3
o C]
T (G|

[ Back to Top Menu ]
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E} Prescriptions

<L Direct Script

CLIENTS
:&: Clients & Patients

™ Client Orders

CLINIC RESTOCK
& ocuickorder

' Clinic Orders

MY CLINIC
& Clinic Staff
il Business Results

B cilinic Profile

&5 PIMS Integrations

{@ Ccurrent Promotions

New Rx via Direct Script

Clinic Staff

63

Clinic $taff Members

9

P4P Clinic Users
ink PAF

+ New Clinic Staff Member

Got questions?
Find \

Search Sortby Entries per page
[ o[ -] [ -
Name Email Address &
—
Adams, Ashlay ashley-ada o Manage Permissions
Higgins, Bowen bowen-higg Manage Permissions

Arnold, David

Sierra, Frankiin

Griffith, Helen

Gentry, Kylan

Aiila, Marck

—

david-arnold@domain com

frank_siema@domain.com

helengrif@domain.com

2 Manage Permissions
Manage Permissions

Clinic Staff:
Manage Clinic and P4P Users

A
PRO PLAN"

VetDirect
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3

Clinic Staff + New Clinic Staff Member
kylan.gentry@dol
mavila@domain com 63 9
Clinie Staff Members PP Clinic Users 4 Got questions?
Search Sort by Entries per page
I a][ -] [ -]
Name Email Address Role

Acams, Ashiey

Higgins, Bowen

Armold, David

Sierra, Franklin

Griffith, Helen

Gentry, Kylan

Avila, Marck

Blackwell, Morma

Cook, Sarah

ashley-ada

bowen-higgins@demain.com ‘eterinarian

david-amolo@domain.com -

frank_sierra@domain.com Weterinarian

helengrif@domain.com -

kylan gentry@domain.com Veterinarian

mavila@idomain.com -

noma_blackweli@domain.com  Weterinarian

sarzh.cook@domain.com

Showing 110 @ of @ items

B3 Uniink

&g Unlink

&g Uniink

B Unlink

&g Unlink

B Undink

& Undink

&3 Unlink

B Undink

View Clinic Staff Users

View each staff member with access to your clinic’s Vet Direct
dashboard, including their name, email address, and account status.

Adjust Access Levels

Update a staff member’s permissions as their responsibilities change.

Remove a Staff Member

Remove access for anyone who has left the clinic or no longer needs
dashboard access.

Manage P4P Users Linked to Your Clinic

View staff members with a Pro Plan for Professionals account linked to
your clinic. Unlink staff members who are no longer employed by the
clinic.

[ Back to Top Menu ]
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CLINIC DASHBOARD

98 Dashboard
[ Prescriptions

<% Direct Script

CLIENTS
i& Clients & Patients

() Client Orders

CLINIC RESTOCK
2 Quick Order

T Clinic Orders

MY CLINIC
Clinic Staff
il Business Results

B Clinic Profile

£5 Pims integrations

{® current Promotions

0! cClinic Resources.

P onboarding & Training

Trended Chart 3

Monthly Summary

SRS FRO LAt onES
Date 5 Orders
Jun'26 3174
May'26 3,946
Apr26 45589
Mar26 4,893
Feb'26 374
Jan'26 3,946

Revenue

New Rx via Direct Script

Business Results

Business Results

G Shop Now

N

Wagging Tails Animal Clinic
cimessaon (TA)

Got questions?

Date Range
[_l.m 30 Days

From
~ ‘ [_l)a.l‘?ms

To
B I [_Usfill'u'?l)?h'

8]

Clinic Eamings Detail
Clinic Sales
- Platform Fees

= Your Clinic Profit

Other platforms may charge as

much as 15% in platform
Direct never charges a fee,
you to reta

s lier,
of prodL iculated 10 equal

62% Vet
i
Earnings
Revenue ; Earnings

$2,850,520.00
$3,539,209.00
$4,376,921.00 3,257,663
$4,538,047.00
$2,850,520.00

$3,539,299.00

$2,045,378.00

$2,739,340.00

0o

$3,438,983.00

$2,045,378.00

$2,739,340.00

$1,000
$0

$300

Margin: 30%*

owing
our full clinic margin.*

3mings on i

Orders on Auto-Ship

promotes Auto-Ship through clies

New Clients

& Download Report

New Clients
198
175

182

Total Clinic Profit

$300

Client Orders

0,000

Client Auto-Ship Savings
$000,000

25, helping improve treatment

adhere

Client Order Detail
Product
Order s Price
#PVOR20000023  $250
#PVOR20000023 $250
#PVOR20000023  $250
#PVORZ0000023  $250
#PVOR20000023  $250
#PVOR20000023  $250
H#PVOR20000022  $250
#PVOR20000023  $250
#PVOR20000023  $250
#PVOR20000023  $250
Showing 1te 10 of 63 items

4

~— 1
—
Product s Client AS &
Cost Savings
$150 $125
$150 $125
$150 $125
$150 $125
$150 $125
$150 $125
$150 $125
$150 $125
$150 5125
$150 $125

Client/
Platform -
Fees

30

Business Results

1 Clinic Financial Summary

A
PRO PLAN"

VetDirect

NUTRITION (@ DELIVERED

View a high-level summary of your clinic’s Vet Direct performance, including
sales, order volume, clinic earnings*, and client AutoShip savings. Filter

results by date range.

AutoShip Orders

View the percentage of your client’s Vet Direct orders placed through

AutoShip.

& Download Report

Earnings -

$83

$83

$83

$83

$83

Margin % =

Trend Charts & Monthly Summary

Track your clinic’s performance over time by orders, revenue, earnings*, or
newly registered clients. Review the same information in the Monthly

Summary and export the report to Excel.

Client Order Detail

Review order-level financial details, including product price, cost, clinic
earnings* and margin percentage. Export the report to Excel for additional

analysis.

[ Back to Top Menu ]

*With Purina as the direct seller, participating clinics receive earnings on the sale of products calculated to equal their margin, without ever taking title to or possession of the products.
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Of Dashboard
[ Prescriptions

<% Direct Seript

CLIENTS
:&: Clients & Patients

* Chent Orders

CLINIC RESTOCK
i Quick Order

b Clinic Orders

MY CLINIC

@ Clinic Staff

il Business Results
B3 Clinic Profile

PIMS Integrations

(% Current Promotions
Clinic Resources
Onboarding & Training

- Marketing Tools
FAQs

) Contact Us

Clinic Profile

Clinic Information

Clinic Managear

Prescription Approval Email

Client Registration

Client Registration Link 2

Set Up Direct Deposit

Set Up Direct Deposit
szLIWer P

Fro Plan Veterinary

Maw Ry via Direct Script

=L Up oF manage your dinecl deposit details

= shop Mow

0

Pro Plan For Professionals

Contact Information

Address

Phone Number

Purina Veterinary Consultant

Nama 3

Emall Address

4

wrily processid thraugh our banking partner Citibank

Manage Direct Deposit Clinic Guide

_)

L
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1 Clinic and Contact Information

View key information associated with your clinic’s Vet Direct account,
including the clinic manager’s name and email address, clinic address,
and phone number. Prescription approval requests are sent to the
Prescription Approval Email address shown here.

Client Registration Link

Copy and share your clinic’s unique registration link to help clients find
and select your clinic when joining Vet Direct. Use the link in emails, on
your website, or in other client communications.

Purina Veterinary Consultant

Find the name and contact information for your clinic’s Purina
Veterinary Consultant. Your consultant can assist with questions
about Purina diets, clinic support, and Vet Direct. If a consultant is not
listed, contact Vet Direct Clinic Support for assistance.

Set Up Direct Deposit

Access instructions for setting up direct deposit for your clinic’s Vet
Direct payments which are processed through our partner, Citibank, and
deposited into your clinic’s bank account.

[ Back to Top Menu ]
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2 Shop Now

Mew Rx via Direct Scripl

VetDirect

VetDirect
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CLINIC DASHBOARD Current Promotions

Current Promotions

Dashboard
Prescriptions
Direct Seript May Autoship Client Promotion
EXTENDED! 50% off all 1st time Autoship Orders of Pro Plan Veterinary Diets, Supplements & Treats
CLIENTS
&0 Clients & Patients
ie ders .
@ client order Q2 2026 Promotions
Current AutoShip Incentive
CLIMIC RESTOCK 1
& Quick Order View the current offer available to clients on their first
AutoShip order.
k2 Clinic Orders
Discounts for your Clients Discounts for your Clinic Discounts for your Staff
N " Print the flyer with promao details and Currant savings for your clinic orders Print the flyar with proma details and
MY CLINIC share at checkout. wiz Clinic Restock share in your break room.

& Clinic Staff Active Promotions
Download Flyer & Download Flyer &, Download Flyer &, 2

il Business Results

o View current offers available to clients on Vet Direct, clinic
B Clinic Profile staff on P4P, and your clinic on Clinic Restock. Download
available promotional materials to print and share.

g’: PIMS Integrations
Current Promotions

Y clinic Resources

F onboarding & Training

% Marketing Tools

@ Faqs

) ContactUs

[ Back to Top Menu ]
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PROPLAN - ) o Wagaing Tails Animal Clinic /7 B B)
VPtDirect Mew Rx via Direct Script - Shop Now Clinic ID JS3DB ['-Ii\_/} PRO I LAN
.
(] o
Clinic Resources VetDirect
Bashboard Clinic Resources NUTRITION (@ DELIVERED
1 2
Prescriptions
o ) Price Lists Product Guides
<L Direct Script
CLIENTS Canine PPVD Price List > Digital Product Guide > Price Lists
22¢ Clients & Patients Access the latest price lists for Purina Pro Plan Veterinary Diets,
Feline PPVD Price List > Diet Comparison Chart > supplements, and Pro Plan products
[ Client Orders ’ :
Supplement Price List —) Clinic Resources Guide by Indication —)
CLINIC RESTOCK
.-j Quick Order Pro Plan OTC Price List —) PrOdUCt GUIdes & Resources
les Clinic Orders Access product guides and reference tools, including the digital
3 4 product guide and Feeding Guide Calculator.
MY eLINIE Feeding Guides Puppy/Kitten Guides
Clinic Staff . o _e . .
& Ciino sta Online & Digital Feeding Guides
. Business Results Feeding Guide Caleuiator > &7 Litetime of Weliness - Puppy (PDF) > Access our online feeding guide calculator that you can use to
B Clinic Profile i create a guide for any of our diets, or use our PDF version to use
&~ Canine Feeding Guidelines (PDF) - A7 Lifetime of Wellness - Kitten (PDF) -
T2 PIMS Integrations as a reference.
2 Feline Feeding Guidelines (PDF) >
@ current Promotions Lifetime of Wellness - Puppy/Kitten Guides
! inic s 5 . . .
FH Clinie Resouree PDF download of the puppy and kitten Lifetime of Wellness new
P onboarding & Training Additional Purina Tools client visit guide that can be shared digitally with clients.
> Marketing Tools
Tools to help manage your broader Purina account beyond Vet Direct.
@ Faas sed .
Additional Purina Tools
M ContactUs B Track Distributor Orders to Clinic —)
Access additional Purina tools, including resources for tracking
1  In-Clinic Coupon Redemption Form > distributor orders and aCCGSSing the in-clinic coupon
redemption form.

[ Back to Top Menu ]
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TEST ANIMAL HOSPITAL
Clinic ID JNU52

New Rx via Direct Script cnic®  shop Now

VetDirect

CLINIC DASHBOARD

- DA Onboarding & Training VetDirect

Prescriptions
1 Set Up Direct Deposit NUTRITION (@ DELIVERED

Direct Script
Set up or manage your direct deposit details. All payments are securely processed through our banking partner
CLIENTS Citibank

22: Clients & Patients

SetUpDirect Manage Direct

() clientOrders Deposit i Clinic Guide
= Deposit > c Citi® B28 =
Use activation code onSIEL 1T
View and update your Payment Exchange

CLINIC RESTOCK ZLJWO7 to set up direct
deposit

direct deposit details
A auickorder
lee Clinic Orders 1 Set Up Direct Deposit

2 Feature Guide & Tutorials . . . . . o .
Access instructions for setting up direct deposit for your clinic’s Vet Direct payments

through our Citibank portal. The clinic guide will provide step-by-step instructions on the
entire process.

MY CLINIC

Clinic Staff Using Direct Script Using Clinic Restock

Business Resuits

. Using Direct Script on Vet Direct

a Pro Plan Veterinary Diets
Clinic Profile

PIMS Integrations

2 Feature Guides & Tutorials

Watch short tutorials covering key Vet Direct features, including Direct Script and Clinic

Current Promotions

' Restock.
Clinic Resources
Onboarding & Training
How to...
> Marketing Tools
New Dashboard Enhancements 3 Need Su ppOl’t?
FAQs Y 3
Learn about all the new features of the enhanced dashboard experience.

Find answers in the FAQs or contact the Vet Direct customer service team for additional
Write a New Prescription S assistance.

All the ways you're able to create new recommendations for your clients.

3 Need Support?

Read our FAQs Contact Us
Find answers to common questions Support is just a call or email away.
Visit our FAQs page. Visit our Contact page for help.

[ Back to Top Menu ]




VetDirect

CLINIC DASHBOARD
§ Dashboard
Prescriptions

Direct Script

CLIENTS
i&: Clients & Patients

ﬁ Client Orders

CLINIC RESTOCK
2 QuickOrder

ez Clinic Orders

MY CLINIC

Clinic Staff
Business Resuits
Clinic Profile

PIMS Integrations

Current Promotions

Clinic Resources

Onboarding & Training
)= Marketing Tools

FAQs

TEST ANIMAL HOSPITAL
Clinic ID JNU52

New Rx via Direct Script Shop Now

Marketing Tools

1 Get the Most Out of Your Home Delivery Program

Invite Your Clients to Join Vet Direct

t
ly by sharing your clinic ID or sending them a recommendation through Direct Script

Send your Client an Rx via Direct Script ->

Email your Client a Registration Link

P f6mpa-te6jz7a6sprwo.us-3. id=JNU52 @

2 Vet Direct Promotion Tips

t training video from Purina Pro Plan Vet Direct with practical tips to help you fully promote

3 Social Media Kit

Purin the posts you w

Download the Social Media Kit (PDF) -

4 Puppy and Kitten Guides

Helpful res elcome and care for their new companion.

&> Lifetime of Wellness - Puppy (PDF) ->

{> Lifetime of Wellness - Kitten (PDF) ->

Marketing Tools

A

BEPURINA]
PROPLAN'

VetDirect

NUTRITION (@ DELIVERED

Invite Clients to Join Vet Direct

Access your clinic’s unique registration link which can be shared to invite
clients to join Vet Direct.

Vet Direct Promotion Tips

Watch a short training video with practical tips for introducing and
promoting Vet Direct to your clients.

Social Media Kit

Download ready-to-use social media content to promote your clinic’s
Vet Direct program across your preferred social channels.

Puppy & Kitten Guides

Download client-friendly guides with information and resources for
caring for new puppies and kittens.

[ Back to Top Menu ]




VetDirect

CLINIC DASHBOARD

§ Dashboard
Prescriptions

o Direct Script

CLIENTS
12: Clients & Patients

ﬂ Client Orders

CLINIC RESTOCK
rj Quick Order

os  Clinic Orders

MY CLINIC
Clinic Staff

il Business Results
B  Clinic Profile

S PIMSIntegrations

Current Promotions
Clinic Resources
Onboarding & Training

- Marketing Tools

@ Fans

MNew Rx via Direct Script

ContactUs

.
VetDirect

Clinic Support

For assistance with a refund
for a Clinic Restock order or
support with your Clinic

Manager account.

866-979-2478 or email
us

Read our FAQs

Shap Now

Professional
Support

For any general inquiries

regarding P4F or questions
about your order.

866-979-2478 or email

us

Find answers to common questions on our FAQs page.

TEST ANIMAL HOSPITAL
Clinic 1D JNUS2

T J
VETERINARY

RESOURCE 0 NTER

Diet and Nutrition
Support

If you have questions related
to a diet or need a nutrition
consultation with one of our

veterinarians.

866-979-2478 or email

us

Contact Us

L
PRO PLAN"

VetDirect

NUTRITION (@ DELIVERED

Vet Direct Clinic Support

Contact Vet Direct Clinic Support for clinic-related questions,
including Clinic Restock orders and refunds, clinic payments, or
assistance with your clinic manager account.

Pro Plan for Professionals Support

Contact Pro Plan for Professionals Support for questions about P4P
accounts or orders placed by you or your clinic staff.

Diet & Nutrition Support

Contact the Veterinary Resource Center with questions about Purina
diets or nutrition. The team can also connect you with a veterinarian
for a nutritional consultation.

[ Back to Top Menu ]




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25

